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Our company conducts cutting-edge
research and possess a team of professi-
onals with years of experience, backed
up by a variety of reference projects
implemented in Czech Republic and
around the world.




Dispatch Centers & ATM/ATC

TRANSPORTATION AND TELEMATICS

Ceské drahy, a.s. (Czech Railways)
(Czech Rep.)

Druzba za avtoceste v Republiki
Sloveniji (DARS) (Slovenia)

Dopravni podnik hl. m. Prahy
(transport company) (Czech Rep.)
Dopravni podnik mést Mostu a
Litvinova, a.s. (transport company)
(Czech Rep.)

Dopravni podnik mésta Brna, a.s.
(transport company) (Czech Rep.)
Dopravni podnik mésta Olomouce, a.s.
(transport company) (Czech Rep.)
Dopravni podnik mésta Ostrava, a.s.
(transport company) (Czech Rep.)
Dopravni podnik mésta Pardubic, a.s.
(transport company) (Czech Rep.)
J.P. ZELJEZNICE FEDERACIJE BIH d.
0. 0. Ltd. (Bosnia and Herzegovina)
Metro in Istanbul (Turkey)

Plzerisky méstsky dopravni podnik,
a.s. (Czech Rep.)

SZDC (owner and provider of national
and regional railway infrastructure)
(Czech Rep.)

Advanced World Transport a.s. (Czech
Rep.)

Metro in Dubai (UAE)

EMERGENCY SERVICES
AND HOSPITALS

Czech airlines - Airport firebrigades,
Prague (Czech Rep.)

Fire and Rescue Services of the

S INENCI VL INEY)

Fire and Rescue Service brigade of
Bratislava (Slovakia)

Fire and Rescue service of the Czech
Republic, all 14 regions (Czech Rep.)
The Presidium of the fire rescue force
(CIEINEY)

The Regional headquarters of fire and
rescue service (Slovakia)

City Hospital, Ostrava-Fifejdy (Czech
Rep.)

Emergency medical service, all 14
regions (Czech Rep.)

Emergency telephone number 112
(Czech Republic, Lithuania, Slovakia,
Slovenia)

Hospital, Frydek-Mistek (Czech Rep.)
Hospital, Litoméfice (Czech Rep.)

“ReDAT

Hospital, Vrchlabi (Czech Rep.)

Motol University Hospital (Czech Rep.)
University Hospital, Olomouc (Czech
Rep.)

University Hospital, Plzeri (Czech Rep.)

UTILITY COMPANIES

Alpig Generation, s.r.o. (Czech Rep.)
Biocel Paskov, a.s. (Czech Rep.)
Bratislavska teplarenska, a.s.
(CIEINEY)

CEPS, a.s. (Czech Rep.)

CEZ, a.s., power stations (Czech Rep.)
Duslo, a.s. (Slovakia)

E.ON Ceska republika, s.r.0., (Czech
Rep.)

Energotel, a.s. (Slovakia)

EP ENERGY TRADING, a.s. (Czech
Rep.)

Eustream, a.s. (Slovakia)

Infotea, a.s. (Czech Rep.)

NET4GAS (Czech Rep.)

Opatovice power station (Czech Rep.)
OTE, a.s. (Regulator of energy market)
(Czech Rep.)

Prazska energetika, a.s. (PRE, a.s.)
(Czech Rep.)

Prazska plynarenska, a.s. (Czech Rep.)
Severoceskeé Doly, a.s., Doly Bilina
(Czech Rep.)

Slovenska elektrizaéna prenosova
sustava, a.s. (Slovak electricity
transmission system) (Slovakia)
Slovenské elektrarne, a.s. (Slovakia)
Slovenské elektrarne, a.s., Nuclear
power station Mochovce (Slovakia)
Slovenské elektrarne, a.s., Pondage
power plant Trencin (Slovakia)
Slovensky plynarensky priemysel, a.s.
(Slovakia)

Sokolovska uhelna, a.s. (Czech Rep.)
Stredoslovenska energetika, a.s.
(Slovakia)

Synthesia, a.s. (Czech Rep.)

Trinecké Zelezarny, a.s. (Czech Rep.)
Vychodoslovenska energetika, a.s.
(Slovakia)

Zapadoslovenska energetika, a.s.
(CIYEINEY)

Energie Steiermark AG (Austria)
innogy Gas Storage, s.r.o. (Czech Rep.)
Bratislavska vodarenska spolo¢nost’
(Slovakia)

Brnénské vodarny a kanalizace, a.s.,
Brno (Czech Rep.)

Povodi Odry, statni podnik (Odra river-
basin, public enterprise) (Czech Rep.)
SPH Elektro s.r.o. (Czech Rep.)
SECURITY SECTOR

Police of the Czech Republic, all 14
regions (Czech Rep.)

General Directorate for National
Security (Algeria)

Department of Defense of the Czech
Republic (Czech Rep.)

Police headquarters of the Czech
Republic, Prague (Czech Rep.)
Regional Police headquarters of the
Slovak Republic (Slovakia)

The Prison service of the Czech
Republic (Czech Rep.)

Straz Grani¢na - Boarder Guard
(Poland)

Prague Municipal Police (Czech Rep.)
Municipal police of regional cities of
the Czech Republic (Czech Rep.)

AIRPORTS

Air Baltic (Latvia)

Airports Authority of India (43 airports)
(India)

Air Navigation Services of the Czech
Republic (Prague, Brno, Ostrava,
Karlovy Vary, Ceské Bud&jovice)
(Czech Rep.)

Dhaka International Airport
(Bangladesh )

ENAIRE (Barcelona and Palma de
Mallorca) (Spain)

Caslav Airport (military airport) (Czech
Rep.)

ENNA (Etablissement National de la
Navigation Aérienne) (Algeria)
Heliport (India)

Letisté Praha Letnany s.r.o. (military
airport Prague) (Czech Rep.)

Letové prevadzkoveé sluzby Slovenskej
republiky, statny podnik (Air
Navigation Services of Slovakia)
(Slovakia)

Manila International Airport
(Philippines)

O.N.D.A. (ATC/ATM Morocco)
(Morocco)

Polish Air Navigation Services Agency
(PANSA), Krakow (Poland)

Stara Boleslav Airport (military airport)
(Czech Rep.)

Vilnius International Airport (Lithuania)

Contact Centers

SELECTED REFERENCES

— 02 Czech Republic, a.s. (Czech Rep.)

— Raiffeisenbank (Hungary)
— Vodafone CZ, a.s. (Czech Rep.)
— Home Credit International (International)

— EOS KSI Ceska republika, s.r.o. (Czech Rep.) — E.ON Ceska republika, s.r.o. (Czech Rep.)
— innogy (Customer Service Line) (Czech Rep.) — Generali Poistovna, a.s. (Slovakia)
— ERSTE Group (Ceska spofitelna, a.s.) (Czech Rep.) — Air Bank, a.s. (Czech Rep.)

— Société Générale (Czech Rep.)

BANKS AND FINANCIAL SECTOR

— AEGON Pojistovna, a.s., (Czech Rep.)

— AKCENTA CZ a.s. (Czech Rep.)

— Allianz pojistovna, a. s. (Czech Rep.)

— BNP Paribas Personal Finance (Czech
Rep.)

— Czech Export Bank (Czech Rep.)

— Czech National Bank (Czech Rep.)

— Czech-Moravian Guarantee and
Development Bank (Czech Rep.)

— Ceskomoravska stavebni sporitelna,
a.s. (Czech Rep.)

— EOS KSI Slovensko, s.r.o. (Slovakia)

— Equa bank a.s. (Czech Rep.)

— Euro-Center Prague, s.r.o. (Czech
Rep.)

— Expobank CZ a.s. (Czech Rep.)

— Home Credit a.s. (Czech Rep.)

— Home Credit Slovakia, a.s. (Slovakia)

— ING Investment Management (C.R.),
a.s. (Czech Rep.)

— Intrum Justitia Slovakia s.r.o. (Slovakia)

— J&T Bank, Inc. (Slovakia)

— J&T Banka, a.s. (Czech Rep.)

— KOOPERATIVA Poistovna, a.s.
(Slovakia)

— Lietuvos bankas (Lithuania)

— Marfin Bank (Serbia)

— Marfin Egnatia Bank (Estonia)

— Narodna banka slovenska (NBS),
Central bank of the Slovak Republic
(Slovakia)

— Nova Ljubljanska banka (NLB)
(Slovenia)

— Pareto Bank ASA (Norway)

— Patria Finance, a.s. (Czech Rep.)

— Privatbanka, a.s. (Slovakia)

— Raiffeisen stavebni spofitelna a.s.
(Czech Rep.)

— VOLKSWAGEN Financial Services
(Czech Republic, Slovakia)

— VSeobecna uverova banka, a.s.
(Slovakia)

— VZP CR, Health insurance company
(Czech Rep.)

— T-Mobile Czech Republic, a.s. (Czech Rep.)

NATIONAL INSTITUTIONS

— Country Social Security Administration

(Czech Rep.)

— Komunala cerknica (Slovenia)

— Ministry of finance of the Czech
Republic (Czech Rep.)

— Ministry of interior (Slovenia)

— Ministry of Labour and Social Affairs
(Czech Rep.)

— Ministry of the interior of the Czech
Republic, Air Service Prague (Czech
Rep.)

— Obcina postojna (Slovenia)

— Slovenian regional national courts
(Slovenia)

— The Prison service of the Czech
Republic (Czech Rep.)

UTILITY COMPANIES

— CEZ (Czech Rep.)

— E.ON (Czech Rep.)

— innogy (Czech Rep.)

— Prazska energetika, a. s. (PRE, a.s.)
(Czech Rep.)

— Slovensky plynarensky priemysel
(Slovakia)

— Zesco (Zambia)

— ZSE Energia, a.s. (Slovakia)

TELECOMMUNICATION OPERATORS

Mobitel d.d. (Slovenia)

RCS & RDS. S.A (Romania)
Slovak Telekom (Slovakia)
Telecom Polska S. A. (Poland)
Telekom Slovenije, d.d. (Slovenia)

OTHER INSTITUTIONS

— Accenture Services, s.r.o. (Czech
Rep.)

— Accenture, s.r.o. (Slovakia)

— Billa, s.r.o. (Slovakia)

— CCS Ceska spole¢nost pro platebni
karty s.r.o. (Czech Rep.)

— CREDIUM, a.s. (Czech Rep.)

— Daimler (Poland)

— Datart International a.s. (Czech Rep.)

— Elektro Slovenija (Slovenia)

— FLEETCOR (United Kingdom)

— G4S securitas (Lithuania)

— Holding Synot (Czech Rep.)

— |IPT, sp. z 0. 0. (Poland)

— LaMa Operations, spol. s r.o. (Czech
Rep.)

— LOTTO (Totalizator Sportowy Sp.z 0.0.)
(Poland)

— MAKRO Cash&Carry CR, s.r.o. (Czech
Rep.)

— Nestlé Cesko s.r.o. (Czech Rep.)

— O2IT Services s.r.o. (Czech Rep.)

— Professional Call Center Solutions,
s.r.o. (Czech Rep.)

— Slovnaft, a.s. (Slovakia)

— Solutions and Services, a.s. (Czech
Rep.)
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redat@retia.cz

Prazska 3411530 02 Pardubice | Czech Republic | +420466 852 531

RETIA, a.s.

ABOUT RETIA

Based in the town of Pardubice, RETIA is a leading Czech
manufacturer of world-class radar technology and electronic
systems.

The company was founded in late 1993 by a team of engineers,
associates who gained experience in the famous Czechoslovak
company Tesla Pardubice.

For customers in the Czech Republic and in more than 40
countries worldwide, it develops, manufactures and upgrades
radars, systems for surface-to-air missiles, command and
control systems, recording systems, UWB locating devices
and communication systems.

The international significance of the Pardubice-based company

is evidenced by the fact that more than two thirds of RETIA’s
revenues are gained through the export of its products abroad,
both in the civil and military spheres.

The reference customers and partners include not only the Army
of the Czech Republic, but also the North Atlantic Alliance, the
armed forces of its member countries and others.
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ABOUT REDAT

ReDAT Recording Systems provides
comprehensive solutions to record
voice, screen and data and deliver
systems solutions with high added
value.

ReDAT is areliable and technologi-
cally independent solution for qu-
ality management, voice analysis,
phone communications and radar
operations.

Within its broad portfolio, ReDAT
offers a secure and stable system
for the ATM/ATC sector and helps
improve abilities of agents and
dispatchers, lowering costs for their
training and thereby streamlining
operations and improving services
of contact and dispatch centers.
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