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The manual employs the following fonts for distinction of meaning of the text:
Bold

e names of programs, files, services, modules, functions, parameters, icons, database
tables, formats, numbers and names of chapters in the text, paths, IP addresses.

Bold, italics

e names of selection items (options of combo boxes, degrees of authorization), user
names, role names.

LINK, REFERENCE

= in an electronic form it is functional link to the chapter.

Courier, bold
» source code, text from log files, text from config files.

Example, demonstration.
Note, hint.

Warning, alert.
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GUI general

New feature

> The checkbox "Save as default setting" is populated in all grides - Catalog, Monitoring,
Results, Audit, Users in the dialog called through the column popup menu with the "Bulk
columns settings".

Columns setting (visibility, order, width, sorting)

Visible Hidden
Date Channel
Time from Name
Time to Signalling
Duration Archiving
Ringing Status
Direction Resource
Agent Recording unit
Group Data source
ANI Description
DNIS
Call type
Data type

Parent group
Date and time of record
Record ID

‘1

=

[] Save as default setting
Restore default
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The dialog box when selecting "Restore default" also shows the attributes on which
actions will affect.

For Catalog/List of records are: visibility, order, width, sorting.

For Catalog/Timeline are: visibility, order, width, sorting, fixed.

Columns setting (visibility, order, width, sorting)

Visible Hidden
Date Channel
Time frem Name
Time to ; Signalling
Duration Archiving
Ringing Status
Direction Resource
Agent Recording unit
Group Data source
ANI
DNIS
Call type

Really restore default states of this grid
e EEEE I (visibility, order, width, so rtirlg)?l
Parent group

Date and time of
Record ID

[7] Save as default setting

Columns setting (visibility, order, width, sorting, fixed)

Visible Hidden
Name Recording unit
Data type Channel
Group ;
Resource
Graphs

Really restore default states of this grid
I(visibwlity, order, width, sorting, fixed)? I

[] save as default setting
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» System/Data/Data Columns the "Catalog Default Setftings" icon is deleted.

e s

[ s
ASHE O

» System/Main/Adjustment is added the "Reset default states of grids" button, which deletes
default statuses throughout the application. This is similar to the "Restore Default states of
grids" button in MySpace (this only deletes individual setting).

=N == I = =
Ashentcatin  LOAP  SUIP  WawchDog WetchogBackip  Sevices  Backip  Erormessages  Seftingtable
Application settings File name format Rename applications
Start of week [[] without labels Catalog
Start of month L] [] Without channel identification itori [Monitoring |
Selected Available Results Results
Records * DUR (Duration) Audit Audit
Manual transeript Yes - - m?:{:hfr;ama) System System
Complete callis from chosen record + : hours g DNIS (DNIS) Users
N s
Player Incident export file name format
AGC threshold Selected Available
AGC level =%+ - N‘ame (Incident) )
Timestamp (Y-m-d_H-i-s)
Reset defalt states of grids F 7 |ip(ncideny
L——————————————————————————

Import fixes

» Correction of non-capture changes to checkbox selection (typically for synchronous
playback).

Catalog

New feature

» Added m Set whole interval icon - use the icon to set border lines to select the interval
to the full range.

™ R (= ) I b 5

22:45:00

Set whole interval

Import fixes

» Filters - for Direction and Data Type, the selection options are available depending on the
licenses.
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> Statistics and trains do not show rows with screens if they are disabled in a role.

System

New feature

» System/Recording sources/Channels — added field in the left panel for filtering by
channel name.

B R —
- Overview (Group)

Type of channel: |AI| - |

Name of channel: ” | Channel Recording unit Group

» System/Main/Services — superuser can add other services using the New icon.

| Authentcatin LW || STP | Watchbog | WatchDogBacup | |

Comment

Name

Note

o Removal can be done through the context menu and is only applicable to the
added service.

o For some services, the recovery method is set by restart.

| Eenerall LogOn Recovery I Dependenclesl

Select the computer's response if this service fails. Help me set up recover

actions

First failure: IHastart the Service j
Second failure: IF!Estart the Service j
Subsequent failures: ITake No Action j

Reset fail count after: 0 days
Fiestart service after. 1 minutes

™ Enable actions for stops with errors., Restart Computer Dptions..

Fiun program

Frograrm

I Erawse..
Command lihe parameters: I

I Append fail count to end of commarnd line [/fail=51%]

oK I Cancel | Apply |
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» Users/Roles/Applications - possibility of bulk marking/unmarking of the checkbox.

o Blank checkbox - nothing is checked in the entire section.

o Checkbox checkbox - set all checkboxes in the section (see example AUDIT).

o Intermediate checkbox - only something is allowed in the section (see example
USERS).

Access to audit system activities

Persons

UJ

Details

o For System application - permission to the 2nd level tab (in some cases several tabs

under one checkbox).

o Superuser cannot set his account as inactive. The checkbox cannot be change.

| Persons
& 56 0|

L

Firstname

mm Login
Personnel data
Firstname
Surname
Middlename
E-mail
Pers. No

Group

Sumame

SuperUser

Account status

Account active

SuperUser

L] Change your password

Login
Origin password
Password

Confirm password

superuser

Language

English -

[] Change password at next logon
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Player

New feature

» Zoom the timeline with CTRL + mouse wheel over axis and envelope area - total 8
degrees resolution:
o Default

REPEAT REPAE VOICE POINT 2017—11—23 09:54:43 B
e 3 L Cl S e am— —— o L0 =

00:10 00:20 00:30 00:40 00:50 01:00 01:10 01:20 01:30 01:40 01:50 02:(
|VISUALMEDIA|| SPOKENTIME| LR

id) -3¢dBm

—s — i||||||||||||||||||||||||||||||||||||||||||I||||||||||||||||||||||||||||||||||||||||||||||||||||||||| T —————————n——nn——— ;-
] & | (e
= I >

w

o 2xscroll wheel "down"

REPEAT REPAE VOICE POINT 2017—11—23 09:54:43 B
o~ |1 > || )| 53 €0 ) (S ok eseona | 00:00:40 |

01:00 0z:00 03:00 04:00 05:00 06:00 07:00 08:00 05:00 10:0
CONTROLS | CHANNELS |VISUALMEDIA || SPOKENTIME| L |

id) -3¢dem

— s — i|||||||||||||||||||| I
[ < | I
. w

o Maximum "densification”
REPEAT REPAB VOICE POINT VOL:50% T T e
PLAYER ¥ -
[ ][] SPEED: 100 20171128 08:57:43
01h 02h 03h 04h 05h o6h 07h 08h osh
| VISUAL MEDIA || SPOKENTIME| IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|IIIIIIIIIII|
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id) -32dBm

Important fixes

» Deleted original 14 channel limit for synchronous playback.

o The default limit is: 2x audio, 2x screen, 2x CCTV, unlimited number of HID and
datalink. Setftings can be changed in System/Main/Setting table — parameter an, sn,
cctv.

» Added channel control for synchronous playback.

» Added control of number of channels for monitoring and synchronous export.

Channel limit exceeded:
Audio: 4/2
Screen: 1/2
CCTV: 0/2
Channels will be automatically reduced as they

continue.
o [ oo
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RETIA, a. s. v rdmci plnéni ustanoveni zdkona 185/2001 Sb. o

odpadech je zapojena do kolektivniho systému  RETELA l'érélh
(www.retela.cz), ktery zabezpecuje zpétny odbér a likvidaci nebezpe&ného
odpadu, . pouZitych a vyfazenych zafizeni ReDat.

Tyto pouizité vyrobky se klasifikuji jako elektronicky odpad a v zddném pripadé se
nesmi misit s komundinim odpadem, vzhledem k jejich skodlivému vlivu na Zivotni
prostredi.

RETIA, a. s. podle zdkona o obalech je zapojena do Systému sdruzeného plnéni
EKO-KOM pod klientskym Cislem EK-F06022669, zqjistujici zpétny odbér a vyuziti
odpady z oball.
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