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The manual employs the following fonts for distinction of meaning of the text:
Bold

e names of programs, files, services, modules, functions, parameters, icons, database
tables, formats, numbers and names of chapters in the text, paths, IP addresses.

Bold, italics

e names of selection items (options of combo boxes, degrees of authorization), user
names, role names.

LINK, REFERENCE

= in an electronic form it is functional link to the chapter.

Courier, bold
» source code, text from log files, text from config files.

Example, demonstration.
Note, hint.

Warning, alert.



© Copyright RETIA, a.s. 2018

ReDat eXperience v 2.34.2 Release notes

Content

Do GUIGENERAL .....cooooeeeeeeeeeeeeeeteteeeetteeeessssseeeeessssssssssseesssssssssssssressssssssssssssressssssssssssssesessssssssssnnns 4

2. SMARTVIEW = DASHBOARDS.........uerreeeeeieeiirnerreeeeeessssssssrseeeessssssssssesesesssssssssssssssssssssssssssesssssssns 6
2.1 PERMISSION TO VIEW SMARTVIEW ..eveeeeeeeeeeeeeeeeeeeeseseeeeseeeaeseessseesaseesassesassesasseessssesaseesasesessesesseessseesanees 6
2.2 PARTITIONING IN SMARTVIEW ...ttt ettt eeeeeeeteeeeeeeeeeeesestesaeeeasseeesesesaseesaseesasseeasseesaseeseseesanseseseessseesaseesaneenn 6
2.3 GRAPHICS CONTROLS ...uvveetieteeeeeetteeeestteeeeessteessssaeeesssasessesassessassssessassssesssssessensseesssssssessssssssssnsssesssnssees 7
2.4 ONE-TIME ANALYSIS. ..eeeieetrieeieiteteeestteeeeiteeeeessteesssssesesssssesssssssessassssesssssssessssssssssssssesssnsseesssssssessnsssesssnsees 9

KT VN 17 1 L . 9
3.1 SHOW EVALUATION YOU MADE . uvteieveeitieeeeeeeeteesestesesteeeeeesestessssesessesassesasesssssessssesessesansesssseessssessssessses 9
3.2 E-MAIL NOTIFICATION AFTER FINALIZATION THE EVALUATION ...uuveeeeeeeeeeeeeeeeeeeeeeeeeeeeeessseeseseeseeesaeeseneeesnnes 10

N 03 1 1., R 10

Be  USERS ..oeeiiicttteeeeeeeeennrereeeeeeessssssssreseesesssssssssssesessssssssssssssesssssssssssssssssssssssssssssssessssssssssnssessssssne 11



© Copyright RETIA, a.s. 2018

ReDat eXperience v 2.34.2 Release notes

GUI general

> The checkbox "Save as default setting" is populated in all grides - Catalog, Monitoring,
Results, Audit, Users in the dialog called through the column popup menu with the "Bulk
columns settings".

Columns setting (visibility, order, width, sorting)

Visible Hidden
Date Channel
Time from Name
Timeto Signalling
Duration Archiving
Ringing Status
Direction Resource
Agent Recording unit
Group Data source
ANI Description
DNIS
Call type
Data type

Parent group
Date and time of record
Record ID

¥4
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[] Save as default setting
Restore default

o The dialog box when selecting "Restore default" also shows the attributes on which
actions will affect.
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o For Catalog/List of records are: visibility, order, width, sorting.

o For Catalog/Timeline are: visibility, order, width, sorting, fixed.

Columns setting (visibility, order, width, sorting)

Parent group
Date and time of
Record ID

Visible Hidden
Date Channel
Time from Name
Time to E Signalling
Duration Archiving
Ringing Status
Direction Resource
Agent Recording unit
Group Data source
ANI
DNIS
Calltype Really restore default states of this grid
e e I (visibility, order, width, so rting)?l

[] save as default setting

Columns setting (visibility, order, width, sorting, fixed)

Visible Hidden
Name Recording unit
Data type Channel
Group *
Resource
Graphs

Really restore default states of this grid
I(\nmb\hty, order, width, sorting, fixed)? I

[] Save as defau

It setting

» System/Data/Data Columns the "Catalog Default Setftings" icon is deleted.

5
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> System/Main/Adjustment is added the "Reset default states of grids" button, which deletes
default statuses throughout the application. This is similar to the "Restore Default states of
grids" button in MySpace (this only deletes individual setting).

| Pecodigsous  Dala  Achiing  Saens
Application settings File name format Rename applications
Start of week [ without labels Catalog
Start of month [] without channel identification Monitoring W
Selected Available Results Results
Records &*= DUR (Duration) Audit Audit
Manual transcript Yes - - mﬁbﬂ;am’ System System
Complete callis from chosen record + 2 hours T =* | ois onis) Users Users
Player Incident export file name format
AGC threshold Selected Available
AGC level &= . |Name (incident)
Timestamp (Y-m-d_H-i-s)
Reset default states of grids F ad ID (Incident)
——————————————————————

SmartView - dashboards

Permission to view SmartView
o Users — Roles

o You must select Allow in the Results - Dashboards section of the Applications tab
(when editing or creating a role).

S Applications

[0 RESULTS

Dashboards
Allow

Partitioning in SmartView

o Firmly defined which graphs can be put on half the tabs and that are all width.

o~
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DBz - TD M/D o @ [C]&
2017-04-01 - 2017-04-30

Togik 1o (D82 7] P [t mcied ER I L Topic group [000 +] it [=not vebecied 7] 4 [pwearm. 050,207

DBz - TD M/T o|a[ala DBz - TDT/D A=Y
2017-03-01 - 2017-03 017-02-27 - 2017-03-05
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: | —
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o Allows pulling across the tabs (changing charts between them).
o Automatic chart saving (no longer need to confirm changes).

o Allow to move from free to desktop (tab).

8|a [»] 00:00:00 7]
) O T

5 Plochy
&~ G Default
Wi T0 - Zafazeni do opiks
aliTo- tyden/den
[ Topic detection aliT0- denjhodina
=~ 8 Dostupné dashboardy
Ill%ée'.:azremt'/
all 7D -inforating 2
allT0- mesicigen ||
70 - masic/tjden

Graphics controls

o The top of the chart contains options for choosing from topic list, filters, and time
range selection.

Topic list | -- not selected -- | {:} Filter |-- not selected -- '| 4 |2018-01-01| > :‘,
Select the input data from the Topic list or load last configuration

Once the user has customized the dashboard settings for their purpose (setting topical
groups, filter, or time range), this status is also remembered when switching to another
application, such as the Catalog. When logging out of the system, only the time range that is
always up to date is reset after logging back into the system.

For inforating, all seftings are canceled, but can be restored by selecting the last
configuration.

o Upperright part contains control buttons (depending on the dashboard type).
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= Refresh chart

- click this button to make one time refresh of the chart.

= Refresh the chart once a minute @] click this button to activate automatical refresh

once every 60 seconds. To turn this feature off just click the button ] again.

= Settings . menu containing other options and features will appear once this

button is clicked.

*= View/Hide values — press this button in order to show/hide values in chart.

(8

IR,

= |t is also possible fo display values by hovering mouse over various areas of the

chart.

10
® Anketa: 52 ¢

09 10 11

* View/Hide Total values - press this button in order to show/hide total values in

chart.

D[P ||

View/Hide Values

Wewaide@gtal values

Bsti

= Chart Types - for some types of dashboards, it is possible to change graph

types (line, pie, column, ...).

DB | L] s

View/Hide Values

View/Hide Total values

psti

Pie chart

o
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L]
= Export = |- click this button to display all export options.

= Print chart.

= Download PNG/JPEG - export as an image (PNG/JPEG).

= Download PDF - export as PDF file.

* Download SVG - export as scallable vector graphic SVG.

= Download CSV/XLS — export as a table.

One-time analysis

o Using the "Insert new query" option, one-time analysis can be performed over the

required fopic.

I

opic1ls =

Select the input data from the Topic listorlog|

‘DBz

‘EN_Reason for call

I~ En_Product
‘Proces CZ

++Produkt CZ

“TMCZ

Insert new quer-k

—Y [2018-04-04| » [F

Topic list | Insert new querry

| {:} Filter |—— not selected --

»| « [2018-0404] » [FE

Name
|Contract ||change | G’ Jﬁ
Evaluation

Show evaluation you made

o The call evaluation can be accessed via the popup menu activated directly above
the selected record in the Catalog/List of records application by selecting 'Show

evaluation you made'.

i o) s

BASiS a=EOR MRS5S

Action Date
i) 2017-04-02

Timeto Duration

09:09:12

Time from

09:06:26

I List of records A%
Ringing

0:30 (=08

Direction

Agent
Mala, Gabriela (103)

Group Channel

Play
Export of record
Send via e-mail...
Record audit

Insert value to column filter

Edit

Evaluate

Show evaluation you made [

Complete call

To incident
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Once selected, the user is redirected to Results/Evaluations and all existing ratings over the
given call are filtered out.

E-mail notification after finalization the evaluation

After finalization of the evaluation comes evaluators and the evaluated agent e-mail
noftification (containing the information about the evaluation - pdf file + MP3).

The evaluator can sef whether or not to send such the e-mail nofifications in MySpace (when
sending the report, he sees the changed "Save and finalize" icon when he or she sends if, so
at first glance he will know that the notfification will leave).

eXperience é'a

N ) e L sy
User setting Player

Default language English - Opening the advanced player Media -

[] Display deleted persons and groups Time display Absolute =
Default application Time interval

@ Return to the last used application Show buttons Last -

() Open application ‘ MySpace / General -

Evaluations

Sending an e-mail notification after the finalization of evaluation

Restore default states of grids

Restore default states of grids

E-mail notification also applies to the finalization of the re-evaluation and correction.

System

» System/Main/Services — superuser can add other services using the New icon.

Comment

Name

Note

o Removal can be done through the context menu and is only applicable to the
added service.

o For some services, the recovery method is set by restart.

10
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exp_play Properties {Local Computer)

| General' LogOn Recovery I Dependenciasl

5 & computer's response if this service Fails.

First failure: IHEstart the Service j
Second failure: IHEslarl the Service j
Subsequent failures: ITake Na Action ﬂ

Fieset fail count after: 0 days
Restart service after 1 mhinutes:

[ Erable actions for stops with enars. Festart Computer Dptions.

Run program

Fiogram

I Brovsse:
Command line parameters: I

= ppend fail count to end af command line (#fail=31%]

(u] 8 I Cancel | Apply |

Users

» Users/Roles/Applications - possibility of bulk marking/unmarking of the checkbox.
o Blank checkbox - nothing is checked in the entire section.
o Checkbox checkbox - set all checkboxes in the section (see example AUDIT).
o Intermediate checkbox - only something is allowed in the section (see example
USERS).

Applications

History of users

Access to audit system activities

Persons
[] Details

o For System application - permission to the 2nd level tab (in some cases several tabs
under one checkbox).
o Superuser cannot set his account as inactive. The checkbox cannot be change.

11
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LET 1.3

—

[ | SuperUser

o Login

Personnel data W Language settings
Firstname Account active Language
Surname SuperUser [ Change your password [] Change password at next logen
Middlename Login superuser
E-mail Origin password
Pers. No Password ssssssssssssssse
Group root v Confirm p d

12
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RETIA, a. s. v rdmci plnéni ustanoveni zdkona 185/2001 Sb. o

odpadech je zapojena do kolektivniho systému  RETELA l’éréllh
(www.retela.cz), ktery zabezpecluje zpétny odbér a likvidaci nebezpecného
odpadu, . pouZitych a vyfazenych zafizeni ReDat.

Tyto pouzité vyrobky se klasifikuji jako elektronicky odpad a v z&dném pripadé se
nesmi misit s komundinim odpadem, vzhledem k jejich skodlivému vlivu na Zivotni
prostredi.

RETIA, a. s. podle zdkona o obalech je zapojena do Systému sdruzeného plnéni
EKO-KOM pod klientskym ¢&islem EK-F06022669, zqjistujici zpétny odbér a vyuziti
odpadu z oball.
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