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Version 2.36.0 - Released 10 Nov 2020

1. Known incompatibilities

= Audio live monitoring in Chrome and Firefox web browser:
= Start listening is delayed for about 3 seconds.
=  Online delay of about 3 seconds.

* |n the new version of Firefox, the audio conftrol on the channels in the player does not
work, compared to the older versions of the browser (from version 68 ESR or 66
standard edition). An error has been reported to Mozilla Corporation.

= The frequency of the video updates during playback of screen records can depend
on a number of synchronously replayed channels.

2. Installation

PostgreSQL support is being prepared. In this version of the ReDat eXperience installer, a
parameter for the database selection has been added to the installation wizard, but it is not
yet active.

[ Setup - ReDat eXperience e X

Configuration of SQL server connection
Enter the host name or IP address and user credentials. ReDat eXperience will R EI"-‘A

use this information to create and access its database.
Please specify SQL server login information

RDBMS:
Microsoft SQL Server

Server:
Ilocalhost ]

Login:

I |
Password:

| |

3. System: Main

The CTILID parameter has been added to the System/Main/LDAP agenda into the Import
tab. After opening the CTI_ID parameter, a combo box with a selection of the set CTl servers
is displayed.
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LDAP server

Import
[] Import

Nonanonymous bind

LDAP BIND DN template

Bind DN password
Base DN
Filter (&(objectclass=user)(!( objectclass=computer)))
Limit
Organizational group | root -
Group of records —not selected — A
Role in group - not selected — v
Attributes
Firstname givenName
Surname sn
Login sAMAccountName
Pers. No
E-mail mail
CTIDN
CTLID none - |
Extension

4. Catalog: Player

4.1 Add/Remove channel

The advanced player has been redesigned to make it easy to add and remove channels.

'm][»] 00:00:00 [4] |}

PLAVER v
REPEAT REPAB VOICE POINT [VOL:50% | A TS E
L‘U h- SPEED 1.00 2020-10-21 00:31:48

31:50 32:00 32:10 32:20 32:30 32:40 32:50 33:00 33:10 33:20 33:3

M S (T R T T e e e TR,

—m—l@. I I

Remove channel

Ia:)) DDTS1

Add channels of the same type ...

Add channels ...
Mute
Mute others

Unmute all

Features are supported in all playback modes if:

= preceded by single or synchronous playback
= the playeris displayed in the List of records or Timeline

Remove channel
= inthe context menu on the channel panel by selecting “Remove channel*
» dialogin the menu ,,Add channels”, which allows you to subtract the number of
channels for playback

© Copyright RETIA, a.s. 2020
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Add/Remove channels:
* inthe context menu on the channel panel:
o Add channels of the same type
o Add channels
= sefting in the dialog window Add/remove channels for playback

Add/remove channels for playback

Selected
DDTS1 () - ReDat3_2.101 - IDROO1 {IDROO1) - IP Recorder - local «
IDRO0G (IDROOG) - IP Recorder - local IDRO0Z (IDRO02) - IP Recorder - local
IDRO0Z (IDROOE) - IP Recorder - local IDR0OO3 (IDRO03) - IP Recorder - local
PCM 1:01/01 () - ReDat3_2.101 IDRO04 {IDR0O04) - IP Recorder - local
IDROOS (IDROOS) - IP Recorder - local
- IDROOT (IDROOT) - IP Recorder - local
IDRO0S (IDRO0Y) - IP Recorder - local
-»> IDR010 (IDRO10) - IP Recorder - local
PCM 1:01/02 () - ReDat3_2.101
PCM 1:01/03 () - ReDat3_2.101
PCM 1:01/04 () - ReDat3_2.101
PCM 1:01/05 () - ReDat3_2.101
- PCM 1:01/06 () - ReDat3_2.101 -
| o |

5. System: Waichdog

The WatchDog fab is used to set the start and control of running of various tasks of ReDat
eXperience. The table shows all tasks and services that are monitored by WatchDog.

For Linux: If the Username and Password are set to run the task via Watchdog, the task will run
under this specified user.

| eodingoucs  Oaa O Achvig  Sacens  mports  KAC  Backup
=] ] = Joo=v ]

WatchDog

 Active : Command Look for Last write [s]

[ ] Q? Export of records php -./-./www/experience/app/WdgRouter.php route=rec_export_jobs

mm General

Active InDB Export of records [ Service Time 02:00:00
Path php ../../www/experience Last write [s] 0 8 Eermanent Time plan Daily -
tart
Command es
Last command [s] | 0 [ Asuser
Look for Other Flag 0 [J) Runnow
Back-up Run everytime - Name Export of records
Host name Username
Run every [s] 300 Password

Confirm password

Username - set the user name
Password - set a password

Confirm password - verification of the correctness of the entered password
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6. Audit

As part of more accurate documentation of configuration changes, a detailed display of
changes for persons, groups and records has been infroduced. In some next versions, we will
expand the function to other objects.

6.1 Edit person

If a person is edited in the Users agenda, the changes are saved to the existing Edit person
event in the agenda Audit / List. Details are displayed in the Detail form tab.

[»] 00:00:00

Event ID Source Group Module Record Roles IP address

2020-10-17 16:55:19 246696 SuperUser, Super_rights

- Detail

If there are modifications in the Agent and CTl (e.g. Active - yes, no), the changes are saved
to the Audit/List table as an Edit agent event. The Module column contains the CTI config, the
Advanced contains the details of the agent and the number of changes. The changes are
saved in a new table and are available for viewing in the tab of the Detail form.

[m][»] 00:00:00 [ ]

EventID Source Group | Roles IP address H Module Details

2020-10-26 16:32:08 96998 SuperUser, root Super_rights  10.10.13.5 Editagent CTI config Trousil, Petr (ID:1008) Agent #0 (ID:17), Number of changes: 3
De ail
Parameter Original Changed
CTIDN 122 12
Priv. number 1
Priority agent No Yes

If you delete an agend in the User agenda, the Delete agent event appears in the CTl config
module column. The tab Detdil displays a complete list of the original agent settings.

If you delete a person, the Delete person event appears in the Users module column. The
original seftings is displayed in the Detail tab.

If more agents of one person are being edited, there is a separate event for each agent, but
with the same event ID.

o

N

(o]

N : : : : : :

7] ¥ Time EventID Source | Group Roles . IPaddress = Channel = Level Event Module Details
O O 2020-10-2221:48:24 95759 SuperUser, Audiotest Super_rights  10.10.13.5 o Delete agent CTl config Smith, (ID:2010) Agent #0 {ID:16)
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6.2 Edit work group

If there are changes in work groups in the Users agenda, the changes are saved together
with the existing Edit work group event, in the agenda Audit/List. Details are displayed in the
Detail tab.

Roles Module Details

2020-10-2221:58:31 95765 SuperUser, Agents ... Super_rights  10.10.13.5 Edit work group Work groups  Agents and supervisors eCare (ID:4) , Number of changes: 1
Detail
Parameter Original Changed
Name Agents and supervisors Agents and supervisors eCare

6.3 Edit record properties

Only an authorized person can make changes in the Catalog agenda. The changes to the
following parameters are allowed: Description, Priority, Campaign, Client, Archiving, Status,
Custom columns. The changes are displayed in the Audit agenda, Edit record properties,
Catalog module.

The changes that are displayed in the Detail tab are saved to the current Edit record
properties event.

2020-10-21 20:43:00
Event ID Source Group Roles 1P address Channel Level Module Details
2020-10-2222:07:15 95766 SuperUser, root Super_rights  10.10.13.5 DDTS1 ol Edit record properties  Catalog 1D: 53036, Number of changes: 2
Detail
Parameter Original Changed
Status None () Locked manually
‘custnmstrﬁ@ [r_custom_string09] ‘AP ‘

If records are edited via the API, the events in the Audit agenda are displayed as APl name =
Record edit custom 2, module - API column. The Advanced column lists the parameters from
the URL. There is no detail for this event. The APl can find and thus edit multiple records
according to the search parameters.

[m] [>] 00:00:00
¥ Time Event ID Source | Group Roles IPaddress = Level Event Module Details
O 2020-10-22 22:07:15 95766 SuperUser, root Super_rights ~ 10.10.13.5 3 Editrecord properties  Catalog ID: 53036, Number of changes: 2
O 2020-10-20 08:10:44 94082 System 192.168.0.123 1 Record edit custom 2 AP| Search: r_custom_string09=XYZ123, Edit: r_custom_string
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7. Column filter

7.1 Autocomplete in the column filter

Column filters (in Catalog, Audit) that normally use checkboxes, can also use autocomplete.
Autocomplete, or word completion, is a feature in which the filter predicts the rest of a
word in the list. The field for autocomplete is displayed only if there are 20 or more items
in the list. When the checkbox is checked, you can delete the textbox. Then you can
look for another item, etfc.

EXAMPLE in the Agent column - You want to find some surnames:

You write “BR" info the field for autocomplete. Surnames Bradford, Bradley, Brady etc. will be
offered for selection. We will check the checkbox Green. When the first item is checked, the
OK button is displayed. Then you can delete “GR"” and start typing “AS” (selection: Asheton,
Ashley, Ashton..,) Check the box Ashton.

Next, delete AS and start typing Ha (selection: Hale, Hales, Haley, etc.). Confirm the selection
with the OK button, which is displayed after checking the first item.

The result is 3 checked items.

3. MySpace: Playback as MONO

In the MySpace agenda you can set continuous playback of records in mono mode.

User setting Player
Default language ‘ English - ‘ Opening the advanced player Media

O Display deleted persons and groups Time display Absolute

Show tooltips in advanced player Yes

4 a4 4 4

|Bydefault 'Group records as mono' Yes

If you change the stereo playback settings in the advanced player, after refresh or changing
the agenda and return, it will be set to the default option again.

Setting By default “Group records as mono” - YES/NO.

9. Noise probe integration

The ReDat eXperience system now supports the data recording of the noise probe (supported
type: CESVA TA120). The function is available only with a special license.

If a recording unit of the newly infroduced type "Noise recorder" is set in the ReDat
eXperience, the system detects incoming communication from the probe. The system
creates a new channel for the probe and starts saving the data. The communication from
ReDat eXperience to the probe is limited to acknowledging receipt of data only.
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Probe channel settings:

for correction of the measurement result, it is possible to set the horizontal and vertical
distance of the probe from the noise source

up to 2 cameras can be associated, whose recorded image and sound can help fo
analyse the situation

In the player, the measured results are displayed in the form of a timeline:

The height of the line indicates the intensity of the sound.

The grey colour means that the sound intensity is within the measurable limits of the
probe.

The yellow colour means that the sound intensity is out of the measurable limits of the
probe (below or above).

The red colour means that the limit is exceeded (The limit is adjustable in ReDat
eXperience - System).
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RETIA, a.s., pursuant to the provision of Waste Act no. 185/2001 Coll., is involved in
the ASEKOL, a.s. (www.asekol.cz) collective system, which runs a back collection
and disposal of hazardous waste and used and discarded ReDat devices.

The used products are classified as electronic waste and under no circumstances
may they be mixed with municipal waste as they are harmful to the environment.

RETIA, a.s., pursuant to the Packaging Act, is involved in the EKO-KOM Joint
Performance System, running a back collection and reuse of packaging waste,
under Client no. EK-F06022669.
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