S“ReDAT

Recording Systems

ReDAT eXperience
Release notes v 2.37.1

RETIA, a.s.
Prazska 341, 530 02 Pardubice retia.eu
Czech Republic




© Copyright RETIA, a.s. 2023

Release notes ReDAT eXperience 2.37.1 ReDAT

Issued: 06/2023 v 2.37.1rev. 1

Producer: RETIA, a.s. RETIA‘ ‘
Prazska 341
530 02 Pardubice
Czech Republic

with certified system of quality control by ISO 9001 and member of AOBP

oaoBr . CE€

a iho pramyslu Ceské rep y
Defence and security Industry Association of Czech Republic



© Copyright RETIA, a.s. 2023

Release notes ReDAT eXperience 2.37.1 ReDAT

Contents
1. TECHNICAL SPECIFICATIONS ...ottiiiiii ittt e e st et e e e s e s st e e e e e e e s s nbasaeeeeeeessnnntnneneeaeeaenanns 4
T T HARDWARE .....ciiiieieee et 4
1.2 SOFTWARE .1tttttteeeesiitttteeeeeestasasteteeetaeesasassteseeeeaesaasasstesseeeaeessaasssaaseeeaeesaansntesseeeeessanssntannnaaesssannsnnenns 4
1.2.1 PC With REDAT EXPEIENCE ...ceieeeeiiiieieeeee e e e e ettt e e e e e s eee e e e e e s s st aaeeeeeeessssntanereaeesaannrnnenns 4
1.2.2 USEr COMPULET FEQUITEIMENTS ....ieeiiiiiiiieeiieeeesiiiitteeeeeeessssateaeeeeeeesassantaaeeeeeeesassntanereaeessannsnnnnns 4
I = (011 = £ 4
1.2.4 Installation - INStallatioN [OgS .......coe i e e e s e e e e e s enrnreees 4
2. NEW FUNCTIONS AND MODIFICATIONS ..ottt ettt tbree e e e e 5
2.1 LIST OF LICENSE ITEMS ..tvttteeeetiiuttteeeeeeessisstaseseeeeesssasnssssesseessssnssssssssseessamnsssssssesesssnmnssssssseeeessnnnnsenes 5
2.2 SYSTEM — TELEPHONY - ENABLED CHANNELS ...evteeettittttteeeeeeesssnntteeeeeeessessssnsssssesssasssnsssssessssssnnsnsnnes 5
2.3 AUDIO ENCODING FOR UDR, PCM, APC CARDS.......ccutitiieie e e i e ettt et e e e e e eettaeee e e e e e e e eaabeeee e e e e e e e naaseens 6
2.4 CATALOG - DISPLAY FILE EXTENSION AFTER CONVERSION ......coeiiuriiiieeeeeieeiiteeeeeeeeeseetnreeeeeeeesseessnseens 6
2.5 COPY FUNCTION VIA TOOLBOX. . .uutttteeteeeesiastureeeeeeessisstsseeseesssamisssssssseessammssssseeseessammmssssseesesssnnnnseees 6
2.6 USERS/WORK GROUPS = CSV EXPORT ....cciiiiiiiiiiiiteeeeeeeeeeeeee ettt ettt ettt ettt 7
2.7 SYSTEM = ARCHIVES AGENDA .......cetttiiiiiieieeee ettt ettt ettt e et et e e et e e e e et e et et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aee s 7
2.8 SYSTEM — CHANNELS «.ttttttteteeeiiitttteeeeeeeesssstaseseseeesssasstsseeseeessasssntsseeeeaeesaassstesseeeeessaassnressseeeesssansnsenns 7
B S N = 1 = Y Il I A USRI 8
2. TO PLAYER — SPOKEN TIME......citttttittiteietetee et ettt ettt et et et ettt e e e et e e e e e e e e et et e e et e e et et et e e et e e e e e e e e e e e e e e et e e e e e e e e aeeaes 8
2.11 SYSTEM — LIMITING THE NUMBER OF EXTENSIONS .....ccoiiiiiiiiiiiiiieieieeeeeeeeeeee et e e e e e e 9
2.12 SYSTEM - BULK EDIT UNUSED CHANNELS ....ttttttteeeseiiiittereeeeesesisatsseesseessasssnsesssesessssssnsssssessesssnnsnsnees 9
2.13 CATALOG/MONITORING - SORTING IN THE RESOURCE COLUMN......cctiieeeiiiiiiieneeeeesiesninnneeeeeeessennnnnnns 9
2.14 SYSTEM/RECORDING SOURCES/GROUPING .......ccctviiiiiiiiieieieieieeeeeeeeeeee ettt e e 10
2.15 SMARTCONNECTOR — SCO INPUTS ...ciiiiiiiiiiieiee ettt ettt ettt ettt e et e e e e e e e e e e e 10
2.16 TOPIC DETECTION — COMBINATORIAL EVALUATION OF THE TOPIC ..vvvieeeieiiiiiiieeeeeeesesnnrnnneeeeeessnnnnnens 11
3. KNOWN INCOMPATIBILITIES ... .ottt ettt e e ettt e e e e s e st e e e e e e s e eanbrnneeeaeas 12



© Copyright RETIA, a.s. 2023

Release notes ReDAT eXperience 2.37.1 ReDAT

Version 2.37.1
July 1, 2023, Released for OS Windows, OS Linux

Technical specifications

Hardware

In the technical specifications, the minimum requirements for the HW PC where the eXperience
system is installed have been modified and increased:

. Processor min. 3,7 GHz, 4 cores
. RAM 16 GB (plus 1 GB RAM for every million records in a DB)
Software

PC with ReDAT eXperience

. Windows Server 2016, Windows Server 2019, Windows Server 2022.

. Only the Windows Server operating system, not older than 8 years from its first release, is
supported.

e It is also possible to install eXperience on virtual servers. Virtualization platforms with the
operation system according to the technical conditions are supported.

e Installing eXperience introduces the following components:
o OpenJDK 1.8 or 17
o Microsoft .NET Framework 3.5 a 4

User computer requirements

User computer requirements for connection to ReDAT eXperience and installation on the user
computer

e Windows OS: Microsoft-supported operating systems. (Windows 7 and earlier versions are
not supported.)

e  Some limitations for Linux OS (Mac OS) versions

e  For the ReDAT Inspector application that is installed on the user PC, the same conditions as
for eXperience must be guaranteed, see chapter HARDWARE.

Browsers
This eXperience version has been released for the following browser versions:
= Google Chrome: 113.0.5672.127
= Microsoft Edge: 113.0.1774.50
= Firefox ESR: 102.10.0esr
= Firefox: 112.0.2

Installation - Installation logs
The logs are stored in the path appserv/log/install/, where they are split by:
= Webcore appserv/log/install/webcore
= eXperience appserv/log/install/experience
= Inspector appserv/log/install/inspector

The logs have the filename [timestamp].log
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New functions and modifications

List of license items

Since version 2.37.1, the items in the About tab of the application eXperience have been modified to
Catalog - resource. The item Catalog - workplace has been changed. The license list clearly shows
how many resources are uploaded.

3| eXperience

Version: 2.37.1rel.025
Authorized owner: RETIA, a.s.
Product ID: 23

.M Contact Version

Catalog - resource 162
=+ ReDAT Recorder - Voice 100 RESOURCES
= ReDAT Recorder - Screen A0
=+ ReDAT Recorder- HID 22
QualityChart 51
i OTHER LICENSE
Reporting Yes TEMS
Dashboards Yes
CTl Alcatel-Lucent TSAPI 10

Channels of recording units (loaded/licensed) 162/200

System — Telephony - Enabled channels

In eXperience, a modification was made to the Telephony card section so that it is not possible to
enable more channels on the Telephony cards than are allowed by the license. (In eXperience prior to
version 2.37.0, it was possible to enable all channels and only the number of licensed channels at the
same time.)

The required channels are enabled in the Enabled channels tab.

g F |Recording unit: 192.168.2.100

4 Group Synchronic
RD-0000LAPCM-02 Telephony
|
- Enabled channels
Eo o2 Moz Eos The count of free licenses for Telephony isEI
05 06 o7 08
Clear all

The count of free licenses for Telephony is - the item changes dynamically according to the
number of checked channels.

If the maximum number of channels (licences) is selected, the other check boxes become inactive and
cannot be selected.
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When loading the configuration from the recording unit, when testing the connection to the logger or
when saving the recording unit settings, the free licences are checked. If a licence overflow occurs,
a warning is displayed that the number of licences has been exceeded and the number of free
licences is displayed.

Select all - marks all channels (until the number of licenses is exhausted)

Clear all - unselects all selected channels

Audio encoding for UDR, PCM, APC cards

For UDR card it is possible to select A-law or u-law encoding. For APC and PCM cards, only A-law
encoding is available (u-law option is inactive for these cards).

Catalog - Display file extension after conversion

The DB field r_datafile_extension has been added to the System/Data/Data Items agenda.

If the Use in Catalog field is checked in the Data Items tab, a new column containing the File
Extension after conversion will be displayed in the Catalog/List of Records agenda, also as
a parameter in the "File extension" form (if it is set as Active in "datacolumns").

| oven  Rewwngmuss O Awing Semen  nie  Qualymamagment et RS Sscp
[ | [oomamsn [ metaton s | | mooryrcnts | Boston-ncis | ten-oter
& 5 6B %
4 System name Name

Data source v x xX x b 4 Checkbox Only select
B r_datafile_extension File extension S ¢ S Only text

Use in Catalog Use in Audit - Details Use in Evaluation Editable Include to export/re. Filter type Column filter type  UD...

[[] r_data_saurce

= General

General Current column name Changed column name
System name r_datafile_extension Czech Pfipona souboru Piipona souboru
Usein Catalog English File extension File extension
[ usein Evaluation Spanish Extension de archivo Extensién de archivo

Usein Audit - Detail
O Usein Audit - Details Polish Rozszerzenie pliku Rozszerzenie pliku
[ include to export/report
Slovak Pripona stboru Pripona siboru

Editable No <

Filter type Textbox -

Column filter type Only text -

UD parameter — not selected -

Copy function via toolbox

In agendas that have a Copy icon in the toolbox , a new feature has been introduced whereby all
checkboxes in the agenda are unchecked after a copy has been created.

Applies to the agenda:

= Users/Roles

= System/Main/LDAP

= Rules: Evaluations (Evaluation forms), Selections, Automatic classification

@ eXperience
X SuperUser

M & Name Description Organizational group Eilter Lastchange by Last change at

D AP| roct Superddmin, 2022-12-20 12:24:05
|:| AP, no export roct SuperUser, 2023-05-24 13:43:33
[[] catalog root SuperAdmin, 2022-10-24 12:09:19
|:| Indicator root SuperUser, 2022-12-16 10:01:55
[ Indicator - config root SuperAdmin, 2023-01-13 08:47:13
[ catalog COPY root SuperUser, 2023-05-24 13:43:33

6
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Users/Work Groups - CSV Export

In the Users/Work Groups agenda, it is now possible to export to CSV. Using the icon , the
selected rows in the Workgroups tab are exported to a CSV file.

@ eXperience
3 SuperUser

B3 5 6/ % |

M 4 Group Parent group Description Last change by Last change at
[C] Agents and supervisors root SuperAdmin, 2020-08-02 08:21:53
[ Audiotest Evaluation Superlser, 2023-04-11 11:07:32
[C] English department root Superliser, 2021-11-22 08:02:35
(O] Evaluation root SuperAdmin, 2021-11-10 08:09:17
|:| Group for STM import root Superlser, 2023-03-31 0T:21:46
D Brno Tower - 118,600 LKTB Brno Superlser, 2021-11-22 08:02:35

System - Archives agenda

In the System/Archiving/Archives agenda, the Reserved capacity [MB] column has been
introduced. The parameter already existed before, only the column was introduced.

B |
a
& D Path (main) Reserved capacity [MB] | Total space [GB] I Status Path (backup) Active Total space [GB]

1 C:\exp_archive Qf 1000

wm  General
Main Media Back-up
Active Incident O Active
Path C:\exp_archive @ Media Path
[screens
eetv

[[]Cthers
Confirm password Confirm password

Login Login

Password Password

Reserved capacity [ME]

Reserved Capacity [MB] - If the archiving system detects that the disk has reached the set capacity
value, it will stop archiving.

System — Channels
Columns have been introduced in the System/Recording sources/Channels agenda:
= |P/MAC (VolP channels parameter)
= |P SCR1 (Screen channels parameter - 1 IP address field)
= |P SCR2 (Screen channels parameter - 2 IP address field)

The display of the columns is left individually to the users. The columns are displayed if you right-click
on the column headers, select Bulk column settings and move the columns to Visible.
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Visible Hidden
Channel - INGR -
Recording unit Compression - archive
Group E USE input
Extension Humber prefix
Type of channel Mot picked up
Channel ID VOX
Active Trigger
Uszed Missed
MName Level
Assign Comprassion
Control Attack
CTLID . - Advance
Humber prefix Decay
Description - Relation split
IP SCR2 AGC
IPSCR1 Gain
MAC/IP Threshaold
Attack
Tonedet. 1
Tone det. 2
Tonedet. 3
Min
E Max
Load - min
- Load - max -

(] save as default setting

2.9 System — LDAP

The System agenda has been modified on the Main/LDAP tab.
Columns have been added:

= Group of records, Authentication Method, Nonanonymous bind, (Active/lnactive symbol), LDAP
bind DN, Organizational group, Import (Active/lnactive symbol)

o
[ [ Aecorsingsoues || osta [ cn [ awhiving || screens || o35 || qualiymanagement | | ncicsor || Baciup |

[Adustment || || sute | Asthenscation || Weichbog || Weichooggachup || Senices | Erormessages | Certicaie | settingiable |
%S S5

=] & Name LDAP server i LDAPport | Groupofrecords | Roleingroup | Authentication method Nonanonymoushbind |  LDAP bind DN (principal) | Organi group | |
M LDAPRETIA S-DCLpee.retia.cz & 3 local $2 root

- [
o [
g
=3

o
o-)‘

wm  General

Active
Main server Backup server

LDAP server S-DCL.pee.retia.cz LDAR server Jhvehjv
LDAP port 389 LDAR port 666
LDAP bind DN (principal) | %s@dpce.retia.cz LDAP bind DN {principal)[ kbkjbk

(] Secure connection (] Secure connection

2.10 Player — Spoken time
Controls have been added to the Advanced Player for the SPOKEN TIME channel.
The SPOKEN TIME channel controls are used to

= Volume control (as for other audio channels, default is 100%)

= Switching audio to L/R output channels (also defaults to left to L/right to R)
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2]
REPEAT REPAB VOICE POINT ——{V0L:100%] 5023-05-30 07:34:50.000 07:34:51
2023-05-30 07:34:54 e .

35:00 35:10 35:20 35:30 35:40 35:50 36:00 36:10 36:20 36:30
(l) L L L R L N RN

'49\ 176 -D\ST 1:
T OTTT DIST

3 SPOKENTIME
Iij)f 10 seconds

2.11 System — Limiting the number of extensions

In the System/Recording Resources/Extensions agenda, you can only create extensions up to the
number specified by the LIC_ WORKPLACE_DYNAMIC licence element from the license_basic.php
file.

If the number of allowed licences is exceeded when creating a new extension, a window will appear
warning that a new extension cannot be created.

2.12 System - Bulk edit unused channels

Since version 2.37.1 it is also possible to edit unused channels (individually or bulk), you can now
edit the Active parameter in addition to the Group parameter.

Channel Recording unit ] ] .
PCM 1:01/01 132.168.0.86 HID, Datalink EBrno Radar (Approach) 120.550 Normal 16781 b 4 b 4
PCM 1:01/02 132.168.0.86 HID, Datalink EBrno Radar (Approach) 120.550 Normal 16782 b 4 b 4
PCM 1:01/03 132.168.0.86 HID, Datalink EBrno Radar (Approach) 120.550 Normal 16783 b 4 b 4
+ PCM L0104 192.168.0.86 HID, Datalink Brno Radar (Approach) 120.550 Normal b
Assign No - Restricted edition of unused inputs
Active Mo -
Group -
Compression - not selected - *
Type of channel -

2.13 Catalog/Monitoring - Sorting in the Resource column

In the Catalog and Monitoring agendas, alphabetical sorting has been introduced above the
Resource column.

@
:» B
& 5 5 3D |
Action Resource
O Blanks
] M) {) ﬁ Non-blanks
O Qen Restrict selection by text
a NRLCL:! [J3e
0 u@ B [ ApcM 1:01
[y [ apcm 1:02
= ’ﬂ ik O aPcm 2:08
8] Q) n [ Camera 2 (192.168.3.53)
] ML L O Camera 3 (192.168.3.56)
0 ‘O E [ Cameral (192.168.3.52)
0 awR
9
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2.14 system/Recording sources/Grouping
When filtering in the tree System/Recording sources/Grouping, the entire agenda System is not

refreshed, only the left panel.

The filtering is limited to the left panel only for the Type of channel, Name (It does not cause the
window to be refreshed), in order to change the filtering and not lose the unfinished editing of the
grouping record in the window.

This option is only available if Grouping mode is active, which is activated by adding the necessary
license.

o] ] L )] Geouping |

Type of channel: |All ﬁ b ﬁ ﬁ | ﬁ| @ |
[+ B Recording units & Name Degcription
- # Redat_S50
- Telephony
- B8 1-4PC1 General
sl General
B apcl 1:02 Name
-l APC1 1:03

Ml APC1 1:04

Description

Organizational group v

B ﬂ Redat_S50_screen
= Screen
"E 1-5CR

""" L scr1:01

Channels + Extensions

W apcy 1@
W ppcy 1t

i apc1 1:06

2.15 SmartConnector — SCo inputs
Only as many SCo inputs can be created in System/Recording Sources/SmartConnector as the
SCo Audio and SCo Documents licences allow. If you use the Bulk insert @

in the form, Count of inputs parameter tells us how many new channels can be created. The number
is evaluated separately for SCo audio and documents.

If a red box with the number O appeatrs, it is not possible to create a new SCo input.

)
| Jrewmimgswes] ] o0 | 0 ]} ] ]
) el [ el ] el

WS S 5

[E 4 Channel Data type Recording unit

General

Recording unit SCo audio -
Count of inputs ZI

Inputdatatype AUDIO -
Group Agents and supervisors -

Allowed channels can be found in the About section of the application, under the License tab, where
an overview of Smart Connector's allowed inputs is displayed.

10



© Copyright RETIA, a.s. 2023

Release notes ReDAT eXperience 2.37.1 ReDAT
o

Iw&| eXperience

Version: 2.37.1 rel.037
Authorized owner: RETIA, a.s.
ProductID: 1

Contact Version
+ ReDAT Recorder - Data

+ CCTV
+ Moise Probe

=+ Smart Connector - Voice

e

~+ Smart Connector - Documents

Topic detection — Combinatorial evaluation of the topic

In version 2.37.1 we introduced new functionality in the Rules/Topic detection agenda. This function
evaluates whether the topic meets the specification.

The evaluation is set in the Topic setup table by selecting Evaluate according to entered
combinations.

O Calculation according to relevance
O To top topic select the -1 : placed topic
| O] Evaluate according to the entered combinations |

Example of a completed table:

Greetings Internet  Mobile services Points Name

p 4 x b4 0 Below minimum standard
p 4 p 4 v 10 Very poor
X v p 4 10 Very poor
X v v 20 Poor
v X p 4 50 Average
v b 4 v 60 Good
v v b3 60 Good
v v v 100 Excellent
11
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Known incompatibilities

= Audio live monitoring in Chrome and Firefox web browser:
= Start listening is delayed for about 3 seconds.
= Online delay of about 3 seconds.

= Older versions of Firefox, from version 68 ESR (resp. 66 standard edition), had non-functional
audio control of the channels in the player. From the version 78.8.0 ESR, this problem no longer
occurs.

= The frequency of the video updates during playback of screen records can depend on several
synchronously replayed channels.

Take-back, processing, utilization and disposal of discarded electrical equipment is ensured
through  the collective systems ASEKOL (electrical equipment) and ECOBAT
(batteries/accumulators). Hand over used products to collection yards or to the last retailer. More
information at www.retia.cz, www.asekol.cz, www.ecobat.cz. The take-back and use of packaging
[ waste is ensured based on a take-back contract concluded with the company EKO-KOM, a.s.

(Client number EK-F06022669).

12
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