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Version 2.37.3 — December 18, 2023
Released for OS Windows, OS Linux

Technical specifications

Hardware

In the technical specifications, the minimum requirements for the HW PC where the eXperience
system is installed have been modified and increased:

= Processor min. 3,7 GHz, 4 cores
= RAM 16 GB (plus 1 GB RAM for every million records in a DB)
Software

PC with ReDAT eXperience

= Windows Server 2016, Windows Server 2019, Windows Server 2022 (not supported for Alcatel-
Lucent TSAPI Premium Server).

Only the Windows Server operating system, not older than 8 years from its first release, is
supported.

= |t is also possible to install eXperience on virtual servers. Virtualization platforms with the
operation system according to the technical conditions are supported.

Installing eXperience introduces the following components:
o OpenJDK 1.8 or 17
o Microsoft .NET Framework 3.5 a 4

User computer requirements

User computer requirements for connection to ReDAT eXperience and installation on the user
computer

e Windows OS: Microsoft-supported operating systems. (Windows 7 and earlier versions are
not supported.)

e  Some limitations for Linux OS (Mac OS) versions

e  For the ReDAT Inspector application that is installed on the user PC, the same conditions as
for eXperience must be guaranteed, see chapter HARDWARE.

Browsers
This eXperience version has been released for the following browser versions:
= Google Chrome: 119.0.6045.124
= Microsoft Edge: 117.0.2045.47
= Firefox ESR: 115.4 esr
= Firefox: 119.0.1

More information in the manual RD 044 001 Technical specifications.
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New functions and modifications

Catalog, Monitoring — Sorting in the Source column

In all agendas Catalog/ List of records, Catalog/ Timeline, Catalog/ Statistics and Monitoring,
alphabetical sorting has been introduced above the Source column. Numbers and special characters
are sorted first, followed by letters.

System — Alphabetical sorting in the selection

System/Recording sources/Channels - Parameters of eXperience tab
For the Coupled channel item, the selection is sorted using the gear wheel according to the rules:
= Levels:
o Recording unit level: sorting by the name of unit
o Type and tab level

o Channel level: sorting by channel name (within each unit)

o Sort numbers and special characters first, then letters

@

= =) (] = IR ) I N

| SmertComecior  Mergedchamnds  Exensions lnome  ODTS  AD  Fellrelist  Recoring it management
SHEsPE

Channel Name Extension Recording unit Group Type of chan.. Channel ID Active Assign Used
[] scrz01 3,222 DPVP... 2.100 SCR root Wormal 7207 v x ¥
[ scrzo2 3.221 DPVP... 2.100 SCR root Normal 7308 v v v
[J SCrR2:03 2.240-DL-M... 2.100 SCR root Normal 7209 v v v
] SCRz2:04 2.100 5CR root Normal 21861 v v xX
B 5CR2:05 3.115 DP-UA... 2.100 SCR & & &

- -
- Parameters of eXperience

Active

Description Assign Yes

Group root

Type of channel Normal

?A

=} E%2.100 SCR

Coupled channel

L RSN KR (K]

T fch {8 i N | '
ype of channel - comparisen | Normal #~ Screens

=1 E%3.210 SCR
4 Screens

=-EMa.108

i 4 Screens

=B Screen 2.180
# Sereens

System — Channels — IP1, IP2 columns

In the System/Channels agenda, the IP1, IP2 columns have been added to display the MAC/IP
parameters, IP address. In order to make these columns visible, among others, in the total list, it is
necessary to set them using the Bulk column setting... , or to move them from Hidden to Visible.
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@

E Channel 1] T 1 Active
=) = - o T
(] PcMs:02/24 R30.81 TEB-KLPR Normal 21985 x x x
[ PcM5:02/25 R30.81 TEB-KLPR
D PCM 5:02/26 R30.81 TEB-KLPR
Visible Hidden
D PCM 5:02/27 R30.81 TEB-KLPR Channel - S N
[ PcMsi02/23 R30.81 TEB-KLPR Name Tone det. 3
) PcMs:02/29 R30.EL TEE-KLPR EBdension == Min
Recording unit Max
O PcMs:02/30 R30.EL TEB-KLPR Group Losd - min
B ETH: 1P microphone 1... 192.168.21.... 30, TEB-KLPR Type of channel Load - max
Channel 1D Period - min
wm  General Active Period - max
Assign ValF type
N; 192.168.21.181
ame Used IcMp
Extension Control Rec on confirm - text
|maciie 192.168.31.181 £To 4= |Recon confirm
Number prefix Bit rate
Integrated - Screen pool
Type of channel - comparison SCRtype
Description Multicast
XZ COMPression
IP1
IP2
Key frame after
Recover delay
F Difference filter
) ETH:IP microphane L... MZinechat.., R3 0.1 TEB-KLPR FLV compression level
- Frame per sec divider
D ETH: IP microphone L... R30.81 TEB-KLPR - Size of sauare -
: IP microphone L. . ave as default setting
ETH: IP mi h 1 R30.81 TEB-KLPR []s. default setti
D ETH: IP microphone 1... R30.81 TEB-KLPR
ETH: IP microphone 1... R30.81 TEB-KLPR
(] ETH:IP microphone 1... R30.81 TEB-KLPR

2.4 System — Archive — Reserved capacity

The Reserved capacity parameter has been changed in the System - Archive agenda. The settings
have changed from MB to GB. It is now possible to specify the capacity using a decimal number.
Note: It is specified with a decimal point (not a comma). 1 decimal place is allowed.

Previous setting:

Status Last chang|

&  Utiers, Screens, CCTV, Inci.. 124.9

¥ Active 3 < [ Active
Path

¥ Incident

[ Oth
Password - == Password

Confirm passwﬂ/ Confirm password

v&d capacity (MB)

Login

From 2.37.3:

Path (main) Reserved capacity ... Free space [GB] Status Path (backup) space [GB Free space [GB] Status Last change by

Cllexp_archive

= General

Main Media Back-up
Active Incident, Device list [m} Active
Path Ci\exp_archive @ Media Path
Login O sereens Login
(] Others
Pessword Password
Confirm password Confirm password
| Reserved capacity [68] 12
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2.5 System/Main/LDAP — modification in the Import tab

System/Main/LDAP — Import tab

On the Import tab, the Authentication method combo box has been changed. SSO has been changed
to SSO only. When LDAP or SSO only is selected in the Authentication method combo box, the
Password text box is disabled, and its contents are cleared.

LDAP server i Group of records Role in group Authentication method Nonanonymous bind

Import
[ Menanonymous bind
LDAP bind DN (principal |

Bind DN password

Base DN ‘
(&{objectclass=user)(!{ objectclass=computer]])

Filter

Limit

Organizational group root -

Group of records -- not selected -- hd

Role in group -- not selected -- hd

Domain

Authentication method |loca hd

Password local -

Attributes

Legin sAMAccountName

Pers. No

E-mail mail

CTIDN

CTI_ID none -

2.6 System — Error message - Audio conversion

A new conversion error code has been added to the System/Error messages agenda - No. 213399 -
Audio conversion - Function OK.

LTI

Process a Code Error message Defaulterrorlevel  Errorlevel Changed by Changed when
G Audio conversion 213300 Audio conversion - Info Info. Info. SuperUser, 2020-03-03 15:32:06
D Audio conversion 213301 Audio conversion - Unavailable source archive Error Error SuperUser, 2020-09-07 08:13:11
D Audio conversion 213302 Audio conversion - Unavailable database Error Error SupErUsEr, 2020-09-07 08:13:11
[J Audio conversion 213303 Audio conversion - 24-hour summary Info Info SuperUser, 2020-09-07 08:13:11
[ Audio conversion 213399 Audio conversion - Function OK Info Info SuperUser, 2023-12-06 08:40:02

2.7 Left panel of Users application — Work groups

Selecting a work group in the left panel of the Users application and selecting New work group opens
the form for creating a new group, where the Parent group is pre-filled according to the group from
which the action was triggered (i.e. a sub-group is created).
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=3 ‘ R e [
I root Bl o N
#- @ Users h\bz‘i- ﬁ‘@ |
(=5 Agents and supervilez o
! nts and superv Parent group Number of IP ad... Description Last change by Last change at
#- @ Dispe&er New work group
#-& God

i Edit work grouy
%0 770, Agent [ groue
10771, supeni  Delete workgroup -

€2.773, Agent [ Send info mail O Map 1P addresses in the restricted role user
=i-Evaluation Mapoverlay |- notselected — v 1P address [+)
@ Catalog Request for account administration -

Latitude

Longitude e

| Parent group Agents and supervisors -

2.5 SmartConnector - Multithread solution

Since version 2.37.3, the SmartConnector allows "multithreaded" operation. The reason for this
modification is easier configurability when the user needs several SmartConnectors for different data
types (audio, documents, etc.).

In principle:
= one service for all SmartConnectors,
= a new folder for configuration files,

o a configuration file (xml) for each SmartConnector (task/run) where the data type is
defined,

= one non-configuration file (.cfg) for all SmartConnectors.

2.9 Support of touch screen -icon EVAL

For touch screen devices, the option to display the EVAL icon in the top bar of the Catalog and
Monitoring agenda has been added.

Clicking the EVAL icon performs the same action as the Evaluate context menu in the web
environment. The icon is displayed if the eval_action setting is set to 1. The default value is 0 (the
icon is not displayed).

\»| 00:00:00 |~

k4 Action Date Time from | Time to Durat. .. Ringing Direction Agent

- [ ?‘,_ Wt 0%-00-15 L&l lEdedd a4 0:05 =1 Crvofikovd, Lenka (108

O Lot 2008-00-15 163543 162821 i L=p  Mrazkova, Kamila (107)

0 l L;' it 2019-01-15 16:28: 16:3111% p=rt 013 - g Msls, Gabriels (103)

[ Lr_:. t 2019-01-15  RE:2e23 153536 T:13 026 - g Cerrnbboond, Miroshava (109)
8
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Known incompatibilities

= Audio live monitoring in Chrome and Firefox web browser:
o Start listening is delayed for about 3 seconds.
o Online delay of about 3 seconds.

= Older versions of Firefox, from version 68 ESR (resp. 66 standard edition), had non-functional
audio control of the channels in the player. From the version 78.8.0 ESR, this problem no
longer occurs.

= The frequency of the video updates during playback of screen records can depend on several
synchronously replayed channels.

Newly discovered Firefox incompatibility and possible solution:

= Firefox cannot handle too many elements on a page.

o If a page contains too many elements (especially many short records), horizontal
scrolling may hide some parts of the page, such as
= 1 - Toolbox with icons
= 2 —Time and range settings
= 3 -Page area
= 4 — Number of rows and number of selected rows

= 5 — Left panel (the error appears after changing the width of the left panel,
when some parts of the page are already hidden)

[®] 0o:00:00 [ 7]

sk 1o o s o o s o s oo
pbuubebibd

ikl 61 i o s sk 1 o
bbbl b g

: S e s s s s s s s s e s s s S s s s s ¢

LT O T O O T S I S 1 11 O O O O VO 114114 LI T I O T O S B O R A B R O O T Y Wi
Pl i I i i [N il [Tl RN R TR b (!l
LI O O O 1 T I S 111} Wil e b i L I O T O O (I 1 O O Y A A i
LT T O O S B T S O T 1 A O T 1 (IR b i O T O O O O T O I O T I T T [T
LT I O I S O 1 I O O O T 1 R (I [ Y L T | W T T N YA i b
ol i i b il Wi di Ml 0 0 LI U S O I I YV Y LR A ' 0 L T T 1}
L O O 1 T O O O O I O O O O 1 O O O S O 0 O O O O O W 1 1
L L T I O I 1 T O A O O e W I TR 1
¥ ¥ ¥ ¥ ¥ T ¥ ! ¥ ! ¥ ¥ ¥ ¥ ¥ ¥
¥
i - — p— - T - T - ¥ 1 T - - - T
¥ ¥ ¥
¥ X
o e o e — e i . — ¥ ¥ ¥ s o - ¥
-
T '

W3 |

o If this situation occurs:

= |t is possible to click on the location of the hidden items to restore their
display. This is probably only a temporary fix - it will be restored the next
time you scroll.

= |tis recommended that you select a shorter time or limit the number of rows
displayed to 20, which will sufficiently reduce the number of items on the

page.
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Touchscreen devices

= You cannot use the right button to access the context menu.

= Non-functional dragging (grab with mouse button pressed on PC), for example, for the following
functions:

o from the tree,
o scroll the advanced player window,

o drag volume and playback speed in the Advanced Player (but can be controlled by
clicking).

?

= Non-functional help via icon =.

= Some forms display buttons with an overlay below the form window.

Take-back, processing, utilization and disposal of discarded electrical equipment is ensured
through  the collective systems ASEKOL (electrical equipment) and ECOBAT
(batteries/accumulators). Hand over used products to collection yards or to the last retailer. More
information at www.retia.cz, www.asekol.cz, www.ecobat.cz. The take-back and use of packaging
[ waste is ensured based on a take-back contract concluded with the company EKO-KOM, a.s.
(Client number EK-F06022669).
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